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• Managed services is the practice of outsourcing on a proactive 
basis management responsibilities and functions and a strategic 
method for improving operations and cutting expenses. It 
appears as an alternative to the break/fix or on-demand 
outsourcing model where the service provider performs on-
demand services and bills the customer only for the work done. 

• Under this subscription model, the client or customer is the 
entity that owns or has direct oversight of the organization or 
system being managed whereas the Managed Services Provider 
(MSP) is the service provider delivering the managed services. 
The client and the MSP are bound by a contractual, service-
level agreement that states the performance and quality metrics 
of their relationship.
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1. Time == Money







5 minutes to download/install 
15 minutes to re-focus 
20 minutes “downtime”

Ave payroll (taxes, benefits) 
$45,000/year = 
$7 for 20 min to install

$42 x monthly maintenance = 
$504 per Mac per year

“Default Tech” interrupts user 
to do all the updates = 
$14 for 20 min = 
$42 for 1 hour of “downtime”



2. Stickiness









3. Be Proactive



PRORE
Active

$$$ $









We all support technology 
and we all get paid to do that.



We protect their potential 
to fulfill their mission.



Because of our work, they make 
more money than they pay us.





Investment or 
Expense?



Make yourself a 
positive investment.



Q & A



Thank you!!



LOGICnow provides the only 100% SaaS, fully cloud-based IT 
service management (ITSM) platform helping IT professionals 

secure and manage their systems and data through actionable 
insights - rewriting the rules of IT





• Startup disk verification and repair 

• Secondary disk verification and repair 

• Permission repair 

• Malware scans and optional quarantine 

• Adware detection and removal 

• Backup and purge of user and system caches 

• Extended memory testing 

• Software patching and updating



in

Try it free for 30-days: 
mac-msp.com


